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How to Avoid Excessive Withdrawals From your Savings Account 
 

Due to the increased use of on-line banking, automatic payments (ACH) and/or transfers via telephone banking 

more saving accounts are exceeding these transaction limits.  

 

Regulations classify withdrawal transactions in two groups - limited and unlimited, allowing only six of the limited 

transactions per month.  

 

 Limited withdrawal transactions include; Internet transfers, automatic transfers, telephone transfers, fax 

transfers and ACH payments.  

 

 Unlimited transactions include; any In-Person transactions, ATM transactions or any deposits to your 

account. 

 

For questions on savings accounts, please give us a call! 

 

 

Merchant Remote Deposit Capture - Bringing the Bank to Your Business! 

As a business customer of Citizens State Bank, you now have the ability to deposit checks into your account 
without leaving the office.  Our Remote Deposit Capture provides a safe, secure, and efficient means of processing 
payments received at your business.   

It takes three easy steps: 
 
Step 1: Scan Checks 
Scan your checks and balance your deposit. All you need to get started is a computer, a check 
scanner and an Internet connection. 
 
Step 2: Transmit  
Transmit your checks via the Internet. Submit an electronic file of your digitized checks to the 
bank through secure Internet connections designed to keep information safe. 
 
Step 3: Deposit 
Citizens State Bank receives and processes your digital check images. These check images are 
stored in our online system for future review. 
 

 
Benefits of Remote Deposit Capture: 
ω No transportation delays  ω {ŜŎǳǊŜ ŦǳƴŘǎ ǿƛǘƘ ǊŜŘǳŎŜŘ ǇƘȅǎƛŎŀƭ ǎŜŎǳǊƛǘȅ Ǌƛǎƪ 
ω hŦŦƛŎŜ ŜŦŦƛŎƛŜƴŎƛŜǎ        ω 9ƭƛƳƛƴŀǘƛƻƴ ƻŦ ŎƻǳǊƛŜǊ Ŏƻǎǘǎ    ω 5ŀǘŀ ƛƴǘŜƎǊŀǘion with accounts receivable 
ω !ŎŎƻǳƴǘ ŎƻƴǎƻƭƛŘŀǘƛƻƴ  ω LƳǇǊƻǾŜŘ ǇǊƻŎŜǎǎƛƴƎ Ŧƭƻŀǘ     ω 5ǳǇƭƛŎŀǘŜ ŘŜǘŜŎǘƛƻƴ ŀŎǊƻǎǎ ŀƭƭ ŘŜǇƻǎƛǘ Ǉƻƛƴǘǎ 
 
If you are interested in Remote Deposit Capture, or other banking solutions, give us a call today! 



 

       

 

 

  

   

 

 

  
 

  
 

 
 

 
 

ATM Safety Tips 
 

Automated teller machines, or ATMs, have made banking more convenient than ever before. With the 
touch of a few buttons, you can withdraw cash, make deposits and transfer funds virtually anywhere an 
ATM is located. But with that convenience comes a need for some extra safety precautions. Follow these 
tips to help keep yourself and your money safe: 

 Keep your PIN a secret. Never write it down or share it with anyone -- not even family members. 
 Be aware of your surroundings, particularly at night. Make sure the ATM is free of sight obstructions. If you 

observe suspicious persons or circumstances, do not use the machine. 
 Have your ATM card ready and in your hand as you approach the ATM. 
 Use your body to "shield" the ATM keyboard as you enter your PIN.  
 Always take your receipts or transaction records with you. 
 Do not count or visually display any money you received at the ATM. Immediately put your money into your 

pocket or purse and count it later. 
 If you are using a drive-up ATM, be sure passenger windows are rolled up and all doors are locked. If you 

leave your car and walk to the ATM, lock your car. 
 If an ATM looks suspicious-for instance, if it has a discolored card reader or an unresponsive keypad-use 

another machine. 
 Regularly check your monthly statement for strange withdrawals, and contact your bank immediately if you 

notice something suspicious. 

 

The perfect holiday gift that’s easy to 

purchase is a Visa® Gift Card from 

Citizens State Bank. 

 

Available in loadable amounts of $10.00 

up to $500.00.   They make great gifts for 

all ages and can be used anywhere Visa® 

and Mastercard® are accepted.    These 

gift cards make great presents for 

birthdays, anniversaries, holidays and 

college students love them! 

 

Get yours today! 

 
Issue fee per card: $3.00.  Not FDIC Insured. 

Visa Gift Cards – Start Your Holiday Shopping Today! 

Series EE and I Savings Bonds Reminder 
 

%NM½S ENQFDS{  "ESDQ %DBDLADQ dbu ckbbu 6q4q 4@UHMFR Bonds will no longer be sold at financial 

institutions.  To purchase your electronic savings bonds online or for more information log 

onto Treasury Direct at www.treasurydirect.com.  

 

http://www.treasurydirect.com/


Retirement News  and Staff Changes  
 Pocahontas Office  

After 22 years of employment with Citizens State Bank, Don Schnell will be retiring on December 

31st. Don and his wife Sandy have purchased a home in Colorado and will move upon retirement.  

Don is looking forward to this next stage of his life and plans on enhancing his golf skills. 

Citizens State Bank wishes Don the best and appreciates his hard work and dedication to the bank.  

He will be missed by both the staff and customers he has served throughout his career. 

Congratulations Don! 

 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  

With Donõs retirement, come several staff changes.  Jody Lyon will be responsible for the consumer 

and residential lending responsibilities and Nita Hinrickson will assist in the loan department.   

Laura Williams, who began employment last August, will replace Nita on the teller line.  Laura is 

originally from Clarion, Iowa and has lived in Pocahontas since 2008.  She and her husband 

Jonathon have 3 children, Scott 21, Jeremy 13 and Jimmie 9.   

Jackie Bierle, our newest employee, is from Fenton, Iowa and attended Northwest Iowa Community 

College in Sheldon. Jackie will divide her time between the teller line and data processing. Welcome 

Jackie! 

 

 

                              

     

                  Jackie Bierle   Laura Williams 

 

 

We will be closed Friday, November 11
th

 

in observance of Veteran’s Day and 

Thursday, November 24
th

 for the 

Thanksgiving Holiday! 

 



Fort Dodge Office 10th Anniversary a Huge Success! 
 

During our week long celebration, many of you enjoyed Donuts 
with Dave, Hot dogs with Harv, a grand outdoor barbeque and 
Kids Day! On the final day of our celebration employees 
ŎŜƭŜōǊŀǘŜŘ άDƛǾƛƴƎ .ŀŎƪ ǘƻ ǘƘŜ /ƻƳƳǳƴƛǘȅέΦ  ¢ƘŜ CƻǊǘ 5ƻŘƎŜ 
organizations that benefited from this event were: The Almost 
Home Humane Society, Beacon of Hope Homeless Shelter and 
Life Serve Blood Center of Iowa.   
 
The bank also participated in Penny Wars.  Donation jars were ǇƭŀŎŜŘ ƻƴ ŜŀŎƘ ŜƳǇƭƻȅŜŜΩǎ ŘŜǎƪ 
throughout the week.  Congratulations to Julie Roethler who was the employee with the most 
money donated.  The bank matched funds up to $500.00.  Total monies collected from the 
donation jars totaled $868.44 and total funds distributed were $1,368.44.  
 
As the winner of Penny Wars, Julie chose to divide the funds as follows: 

$200.00 Abate Toy Run 
$500.00 ±ŜǘŜǊŀƴΩǎ aŜƳƻǊƛŀƭ tŀǊƪ 
$550.00 Holy Trinity Parish Food Pantry 
$118.44 Almost Home Humane Society 

 
Almost Home:  Brought adorable adoptables to the bank and three were adopted.  They sold 
Almost Home bracelets & can koozies. 
   
Holy Trinity Parish Food Drive:  We collected a total of 5 boxes of food for donation.  This was 
donated to the Beacon of Hope in Fort Dodge. 
 
Life Serve Blood Drive:  Life Serve Blood Center of Iowa brought their mobile bus to CSBank on 
Friday, September 16th.  We had a total of 19 donors, 12 whole blood units collected & 2 double 
red=16 total products.  Together, we helped save up to 48 lives! 

 
Thanks for a great 10 years and for celebrating with us!   
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